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IMPORTANT!!! 
 

Please Read: 
 
 
 
 

THIS WOOD HEATER UTILIZES NEW TECHNOLOGY, WHICH 
INCLUDES A CERAMIC FIBER BOARD THAT IS LOCATED IN THE 

FIREBOX, AND RESTS ON TOP OF THREE (3)  
STAINLESS STEEL TUBES. 

DO NOT REMOVE THIS CERAMIC FIBER BOARD!!! 
IT IS A NECESSARY COMPONENT OF THE FIREBOX. 

 
 

ALSO PLEASE NOTE:  THE CERAMIC FIBER BOARD MAY BECOME 
LOOSE DURING INITIAL SHIPPING.  BE SURE IT IS LYING FLAT, ON 
TOP OF THE THREE STAINLESS STEEL TUBES, AND PUSHED ALL 

THE WAY TO THE BACK OF THE UNIT, WITH NO GAPS BETWEEN IT 
AND THE BACK WALL. 

 
 

Consult your Owner’s Manual, and call Customer Service at  
(800) 245-6489 if questions. 

 

***NOTE:  Stoves with a “30” in the model number have 4 Stainless Steel tubes, 
and two pieces of fiber board. 


